REFUND POLICY

This policy is meant to explain the manner and the cases
in which BYD “Build Your Dreams” company
(“Company”) refunds payments of its clients.

Date of the latest update: 05.12.2017.

1. The Company refunds its clients’ payments
solely via the same payment system, to the same credit /
debit card or bank account from which the funds have
been originally received.

2. The Client is liable for all the refund fees.
3. The refund is made within 7 business days.
4. The Company has the right to return the funds

to the Client, if within 3 months from the date of the
deposit, no trading activity has been recorded on the
trading accounts.

5. According to the Company’s AML policy, the
Company has the right to make a refund and to freeze
the Client’s account without a notification, if the
Company believes the Client’s activities to be connected
with money laundering, terrorism financing or other
criminal activities.

6. If the Client would like to withdraw their funds
from the Client account, they should send a withdrawal
request. The withdrawal procedure description can be
found in the Client Agreement.

7. By becoming the Client of the Company the
Client agrees not to request or demand a refund or
chargeback from their bank or credit card provider at
any time while or after using the Company’s services.
Any attempt to do so may be considered as breach of the
Client Agreement. If the Company however receives
chargeback for any transaction, it reserves the rights to
freeze the Client's current balance with the Company
and to send the funds back after all fees have been
charged.

8. The Company reserves the right to review
and/or amend the Refund Palicy, at its sole discretion,
so please re-read it regularly. If the Client continues to
use the website services or visits it, they agree
automatically with changes introduced to the Policy.

REFUND POLICY/MOJIMTUKA BO3BPATA NNATEXEN

MOJIMTUKA BO3BPATA ILIATEXKEN

JlaHHAS TTOJIUTHKA CONEPKHUT MH(YOPMAITHIO O TOM, KAKIM
00pa3oM 1 B kakux ciaydasx kommanus BYD “Build Your
Dreams” (manee «Kommauus») MPOU3BOAUT BO3BPAT
matexeit Knuenra.

Jlata mocnennero oonoBaeHus: 05.12.2017.

1. Komnanuss npous3BOOUT BO3BpaT IUIATExeH
Knmnenrta o6paTHO yepe3 Ty ke IUIATeKHYIO CUCTEMY, Ha
Ty € KpEeIUTHYI0/IeOeTOBYIO KapTy MM OaHKOBCKHN
CYET, C KOTOPOTO OHH OBUTH MOJTY4EHBI.

2. Bee KOMHUCCHH, CBA3aHHBIC C
CpCACTB, BBUMAKOTCA C Kauenra.

BO3BpAaTOM

3. Bosspar cpeacts Kiuenty mnpousBoguTcs B
TeueHue 7 pabounx THEH.

4. Kommanuss umeer mpaBo 0e3 yBeIOMIICHHS
MPOU3BECTU BO3BpaT cpeacTB Knuenry B ciyuae, eciii B
TeYeHHe 3 MECSALEB IOCNIe IMOMNONHEHUS KIMEHTCKOTO
cyeTa Ha HEM He OBUIO OCYILECTBIEHO TOProOBOM
AKTUBHOCTH.

5. B coorBerctBrn ¢ AML nmonutuxoit Komnanmm,
Kommanus umeer mpaBo 0e3 yBEIOMIICHUS MPOU3BECTH
BO3Bpat cpeacTB KimeHTy u 3aMOpO3HUTH TOPTOBEIH cYET
Knmernra B ciydae, ecnmu Kommanws 3amomo3puT, 4TO
aKTUBHOCTh, KiMeHTa CBsf3aHa C  Jieraau3aluei
JICHEeXKHBIX CPEJCTB, MOJYYCHHBIX HE3aKOHHBIM IYTEM,
(UHAHCHUPOBAHMEM TEppOpHU3Ma U MPOoUYeH NPecTymHON
JIEATEITBHOCTBIO.

6. B cnyuae, ecnum KimeHT HamepeH BBIBECTH
CpelcTBa CO CYeTa, OH MOAACT 3asBKy Ha BBIBOJ CPE/ICTB.
[Tponenypa BeIBOJa cpeicTB onmcaHa B KIMEHTCKOM
CornameHuu.

7. I[Ipy mnononHeHun  TOProBOro  cuera C
GankoBckoM KapThl KimeHT o0s3yercs He mojaBaTh
3as1BKYy Ha OT3bIB YK€ 3a4MCIEHHOI'O Ha TOPIOBBII CUeT
mratexa B 6aHk KimeHTa mim mOCTaBIIMKY KpEeAWTHOU
KapThl Kak BO BpEMs, TaK U IOCIE 3aBEPLUCHUS
nmosib3oBaHus ycmyramu Kommanwuu. JlroGas momoOHas
momeITKa  Oynmer pacueHuBaTbes KommaHmeid  kak
Hapymienne Kimnenrckoro Cormamenus. Ecnu Komnanus
BCE K€ TOJYyYUT OT3BIB IIaTexka Mo caenke, Komnanus
coxpaHsieT 3a co00H IMpaBo 3aMOPO3UTh TEKYIINI OaaHc
Kimenra u nepecnarth JeHEXHbIE CpeiCcTBa 00paTHO Ha
TOPTOBBIN CUET MOCIE OIUIATHI BCEX YCIYyT U KOMUCCHI.

8. Kommanust ocraBisieT 3a co0oit mpaBo B Jr000e
BpeMs I3MEHUTH JaHHYI0 [IoMnTHKY BO3BpaTa IiaTexe,
MIO3TOMY MPOCUT PEryJsipHo e€ nepeuuTbiBaTh. Ecium
KnueHT npoaosmkaeT mojib30BaThCsl YCIIyTaMH CalTa UITH
Mocemar €ero, OH AaBTOMAaTUYECKH COTIJIAIAeTCsi C
HM3MEHEeHUsAMHU JaHHOH [lomuTuky.
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